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Learn about
Google’s approach to AI

and how it’s being deployed
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Goals

Understand AI for Civics  and 
leave with tangible ways
AI can support your work
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Accelerating growth & 
transformation for millions 
of businesses

Forecasting floods & wildfiresDetecting eye disease & 
breast cancer earlier

AI is solving problems big and small, across a variety of fields



Central Texas is reducing 
congestion with Google AI



Central Texas ranks among one of the 
fastest-growing regions in the country. 
This rapid expansion presents unique 
transportation challenges.

To keep pace, the Central Texas 
Regional Mobility Authority (CTRMA) is 
partnering with Google Cloud to 
develop smarter tolling systems.



By applying AI, CTRMA is providing 
efficiency across the tolling 
experience, from pricing to 
processing, resulting in reduced 
congestion and better traffic flow for 
Texans.



Government Adoption



AI is improving constituent experiences in government.

Utah

Modernizing operations by deploying Google 

Workspace and Gemini to government employees

Missouri

Applying Google AI to help automate benefits 

applications

Wisconsin

Partnered with Google Cloud to streamline 

unemployment benefits distribution



Boosting Creativity and 
Productivity with Google AI
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What is Generative AI?



Generative AI is a type of Artificial 
Intelligence that creates new content 

based on what it has learned from existing 
content. 



The process of learning from existing 
content is called training and results in the 

creation of a statistical model.



When given a prompt, generative AI uses 
this statistical model to predict what an 
expected response might be — and this 

generates new content.



Gemini 101

Chat with Gemini to supercharge your 

ideas — like writing, planning, learning 

and more. 



Prompt Engineering 101

The anatomy of a great prompt:

[Give a role] 

[Define the goal] 

[Specify audience] 

[Set Restrictions/Style] 

[Format the result]



What is prompt engineering?

From good to great prompts

Explain prompt engineering like I’m a 5th grader. 

Answer in bullet points that are 1 to 3 sentences. 

Use cookie monster as the illustrative example.

Instead of this Try this



Prep for media engagements
using Gemini

You are a state-level elected official in Lansing, 

Michigan. Provide a list of tough questions that 

you would anticipate from the Lansing State 

Journal in an interview on the state of the state in 

bullet points.



Draft social media copy 
using Gemini

Draft tweets for a government official to promote 

their upcoming appearance on WXYZ Channel 7 to 

discuss Michigan’s climate goals. 



Compile in-depth reports 
using Gemini

You are a Florida State Representative. Analyze 

and compare economic policy trends and socio-

economic indicators in the US, specifically the 

Southeast, over the past 5 years. Identify key 

differences, similarities, and potential comparative 

insights. Use publicly available sources only.



Building on your prompt

Prompting often requires multiple iterations 

before you get the desired response. 

BUILD

Craft and run your 

prompt

EVALUATE

Check the output 

meets your needs

ITERATE

Identify what to 

adjust



Talk naturally with Gemini Live

Gemini Live is available in 145+ 
languages. 



Image Generation in 
Gemini 



Image of a new bridge

From good to great prompts

Generate a photorealistic rendering of a proposed new 

pedestrian bridge over the Potomac river, integrating it 

seamlessly with the existing park landscape.

Instead of this Try this



Video Generation in 
Gemini 3.1 Pro

Generate high-quality videos from 
text and image based prompts.

Veo can create audio for your 
video, including dialogue, sound 

effects, and ambient noise.



Evaluating Information

SynthID: Understanding 
the origins of content in 
the age of AI

[1x1_with audio] SynthID Video Verification

http://drive.google.com/file/d/1-e_0rH3pzgz06-XIlnKtd7OLKtWXIwO0/view


Utilize AI to help you 
understand anything. 



NotebookLM

Your AI-powered research and thinking partner.



From information to 
insights in a snap

A learning 
companion

Multilingual and 
multimodal

Grounded in 
information you trust



NotebookLM

Get up to speed on dense or 
complex reading material 
quickly



NotebookLM

Get started with briefing 
memos or communications 
docs
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Visit notebooklm.google or download 
NotebookLM app on Android or iOS 

to get started. 



Generates responses based on publicly available 

information

Answers common knowledge questions and 

builds general understanding

Used for creative formats, such as poetry or 

social media posts

NotebookLM is grounded in sources you upload

Can generate responses regarding specific 

policies based on your sources

Used for topics within the scope of sources 

uploaded



Data Commons

Organize all the world’s public
data and make it universally 
accessible and useful.



A Myriad of Data Sources

1

Every Year, Billions Spent Collecting and Sharing



This Data is Essential forA Myriad of Data Sources

1

Every Year, Billions Spent Collecting and Sharing

2

Science Journalism

Policy Law

Academia Users



This Data is Essential for Using this Data is Extremely 
Painful

Forage for data

Track down assumptions

Clean

Normalize

Join

Costly data wrangling (repetitious)

A Myriad of Data Sources

1

Every Year, Billions Spent Collecting and Sharing

2 3

Science Journalism

Policy Law

Academia Users



Data Commons is now harnessing the 
power of AI, specifically large language 

models (LLMs), to create a natural 
language interface that allows users to 

ask questions like: 





Try it yourself at DataCommons.org
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Thank You! 
Questions? civics-outreach@google.com
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