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A new study finds digital payments generate more than $350 billion annually for U.S. 

economy, support more than 2 million jobs and multiply 3x more, and act as a 

catalyst that unlocks massive downstream economic activity that empowers business 

productivity and entrepreneurship. 

Digital Payments Power the Economy
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THE ECONOMIC IMPACT OF DIGITAL PAYMENTS
The first-ever study detailing the economic impact of digital payments to the U.S. and each of the 50 states shows a powerful engine of 

economic growth, job creation, and competitiveness for businesses of all sizes. The modern payments ecosystem spans across card 

networks, merchant acquiring, digital wallets,

transaction processing, payment-enabling technologies, and supporting financial-services functions. 
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POP QUIZ
When did Women finally obtain universal 

access to Credit?

In partnership with:

TODAY: Women are vital to 
the Credit Economy!



SMALL BUSINESS IMPACT
Small businesses are an economic engine. However, these businesses often face challenges such as growing and expanding, dealing 

with administrative challenges, limited access to capital, and vulnerability to fraud. Electronic payments have emerged as a powerful 

enabler of small business success, providing a mechanism to drive growth, enhance efficiency, manage risk, and improve customer 

experience. 
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Value to Merchants

In partnership with:

• Operations
• In 2022, self-checkout terminals were the dominant checkout format in grocery stores, 

accounting for 55% of transactions. 
• Self-checkout stations have proven to be 50% more efficient than traditional cashier-staffed 

lanes.
• Support for new channels (order ahead, delivery, etc…)

• Cash Flow
• Money is deposited within 24 hours regardless of a customer’s ability to pay (credit)

• Fraud protection
• 65% of U.S. adults have experienced a fraudulent card charge at least once, which amounts to 

around 151 million individuals in 2023 



Fraud Protection
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• At-a-Glance
• Americans lost more than $12.5 billion to fraud in 2024, according to the FTC – a 25% 

increase in just ONE YEAR!
• Add in institutional fraud losses, and total U.S. fraud losses equaled over $132 billion

• The Legal Protection Framework
• Electronic Funds Transfer Act/Regulation E – Provides consumer protection and institutional 

liability for unauthorized debit transactions
• Truth in Lending Act/Regulation Z – Provides consumer protection and institutional liability 

for unauthorized credit transactions
• Chargeback Mechanisms - the process that enables issuers and acquirers to 

determine financial liability, is how these protections are delivered, keeping the global 
card system safe for consumers



Value to Merchants

In partnership with:

OCC Rulings are 
Consistent &

Bi-partisan
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Questions?

• Deb Peters, State Gov’t Affairs Consultant – EPC

• Keili McEwen, State Gov’t Affairs Consultant – EPC

• Ann Petros, Vice President Policy Engagement – America’s Credit Union

• Christy Ellerbee, Vice President of State Govt Affairs - ETA
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